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Title of Report: Taxi Tariff 2012/13 

Report to be 
considered by: 

Licensing 

Date of Meeting: 20th March 2012 

Forward Plan Ref: N/A 
 
Purpose of Report: 
 

To inform Members of a request from the taxi trade for 
an increase in the taxi tariff (fare)  
 

Recommended Action: 
 

To consider the request 
 

Reason for decision to be 
taken: 
 

Request from the Trade  
 

Other options considered: 
 

To approve, refuse or amend the rate of tariff 
 

Key background 
documentation: 

 OfT Report on taxi services     

 
The proposals contained in this report will help to achieve the following Council Plan 
Priority: 
 
 CPP3 – Reduce crime and the fear of crime 

 

The proposals will also help achieve the following Council Plan Themes: 

 
 CPT13 - Value for Money 
 CPT15 - Putting Customers First 

 

The proposals contained in this report will help to achieve the above Council Plan Priorities 
and Themes by: 
Ensuring that, if approved, the tariff charged does not exceed the maximum agreed thus 
protecting the taxi using public from overcharging and by creating a consistent approach to 
charging for taxi operators and drivers. 
 
Portfolio Member Details 
Name & Telephone No.: Councillor Hilary Cole - Tel (01635) 248542 
E-mail Address: hcole@westberks.gov.uk 
Date Portfolio Member 
agreed report: 

8 March 2011 
 

Contact Officer Details 
Name: Brian Leahy 
Job Title: Senior Licensing Officer 
Tel. No.: 01635 42400 
E-mail Address: bleahy@westberks.gov.uk 
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Implications 

 

 
Policy: Although not a mandatory requirement, the Council's has set a 

maximum tariff for taxis for a number of years. 

Financial: None 
 

Personnel: None 

Legal/Procurement: The Council has a duty to advertise the fares and publish a date 
by which any objections must be received. 

Property: None 

Risk Management: None 

Equalities Impact 
Assessment: 

EIA carried out 
 

Corporate Board’s 
Recommendation: 

N/A 
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Executive Summary 
 
 
1. Introduction 

1.1 Local Government (Miscellaneous Provisions) Act 1976 section 65 allows a district 
council to fix the rate of fares, within the District in respect of hackney carriages. 
The Council are not obliged to set a fare (tariff) for their area but may do so if they 
wish. In the past, West Berkshire Council and its predecessor have set a maximum 
taxi fare structure. It is usually reviewed annually to commence as soon as possible 
at the start of the new financial year. 

 
1.2 Members have the option to not set a tariff at all, relying instead on market forces to 

establish the going rate and at the same time promoting competition. The taxi 
trade, through the West Berkshire Hackney and Private Hire Association and the 
CABCO Association, have always been opposed to such a proposal citing potential 
threats from the public as the main reason, along with the possibility of more 
mercenary drivers charging unreasonably high fares. If no tariff were set, this would 
not be illegal.  

 
2. Proposals 

2.1 To consider the trade’s proposal shown as Appendix B and C. 

2.2 To be aware of an e mail from Mr Mark Townsend of 1st Direct Cars opposing any 
tariff increase, shown as Appendix D. 

2.3 To be aware of a petition signed by 40 members of the taxi trade, shown as 
Appendix E. 

3. Conclusion 

3.1 It is intended that any changed tariff, if agreed, will be implemented not sooner than 
12th April 2011 unless an objection is received during the 14 day statutory notice 
period. Where an objection is received within the 14 day period, the Council will set 
a date, no later than 2 months after the first specified period, on which the table of 
fares will come into force with or without modification as decided by them after 
having considered all objections. 
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Executive Report 
 
 
1. Introduction 

1.1 The Council are empowered to set a tariff for hackney carriages by virtue of the 
Local Government (Miscellaneous Provisions) Act 1976 section 65. 

1.2 The Council have approved a raised tariff at the request of the trade for a number 
of years and set these as a maximum to be charged after having considered the 
trade’s reasons for any increase. 

1.3 In order to assist Members in considering these requests Officers have provided 
information on current tariff charges agreed by other councils which are published 
in the trade publication, Private Hire & Taxi Monthly. The magazine shows an up to 
date monthly list of local authority tariffs and each Council’s ranking in a price chart. 
The tables are sorted by the Tariff 1, 2 mile fare as being the lowest common 
denominator. The data is taken from 363 authorities. Rankings shown for West 
Berkshire and neighbouring authorities in March 2012 were:  

West Berks   39 

Reading   8 

Wokingham   72 

Bracknell Forest  53 

Slough   101 

Vale of WH   50 

Swindon   49 

Windsor & Maidenhead 213 

Basingstoke & Deane 23 

1.4 The national average fare (tariff) and neighbouring councils fares in February 2012 
were shown as;  

 
Tariff 1(applies between 06:00hrs and 22:00hrs Monday to Saturday other than Bank 
or Public Holidays, Boxing Day and Christmas day, in West Berkshire.)  

 At 1 mile At 5 miles Flag Last 
increase 

National average  £3.60 £10.73 £2.64  
West Berks £4.20 £12.30 £2.50 April 11 
Reading £4.20 £14.00 £2.20 Oct 11 
Wokingham £4.00 £12.00 £3.00 May 10 
Bracknell £4.20 £11.20 £3.00 June 11 
Slough £5.00 £10.40 £3.00 July 10 
Vale o WH £4.10 £12.10 £3.50 Oct 08 
Swindon £4.30 £11.30 £2.90 Sept 08 
Windsor & M £3.57 £10.29 £2.73 Nov 11 
Basingstoke & Deane  £4.80 £10.40 £3.00 Feb 12 
 
West Berkshire is therefore 4th most expensive together with 3 other authorities, at 
1 mile, 2nd most expensive at 5 miles and 2nd cheapest at flag.  
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Tariff 2 (applies between 22.00hrs and 06.00hrs and on Sundays & Bank Holidays, in 
West Berkshire.) 

 At 1 mile At 5 miles Flag 

National average  £4.77 £14.03 £3.51 
West Berks £6.05 £18.20 £3.50 
Reading £5.20 £15.00 £3.20 
Wokingham £6.00 £18.00 £4.50 
Bracknell £6.30 £16.80 £4.50 
Slough £6.80 £12.20 £4.80 
Val OWH £5.55 £17.55 £4.65 
Swindon £4.90 £11.90 £3.50 
Windsor & M £5.33 £15.25 £4.09 
Basingstoke & Deane  £6.30 £14.70 £4.50 
 
It can be seen that West Berkshire fares are the 4th most expensive at 1 mile, most 
expensive at 5 miles and the 2nd joint cheapest, at flag. 
 

2. Annual Review 2011/12 

2.2 The fare structure currently in place was set by Members in 2011 and showed an 
increase over the previous tariff of approximately 20p on the average West 
Berkshire taxi fare. (Trade assessment) 

 
3.        The Office of Fair Trading Report on the Regulation of Taxis and Private Hire 

3.1     The report does not recommend that Councils remove pricing restrictions for taxis. It 
recognises that whilst there are some good reasons for deregulating fares, on 
balance, those for applying controls are stronger. Overall, the OFT believes that 
fare deregulation will lead to higher charges. The report makes clear that when 
setting fares the Council should make it clear that the fare set, is the maximum that 
can be charged. This statement is shown on the tariff card issued to all vehicle 
proprietors. 

3.2 A copy of the OFT report is available at the OFT web site at www.oft.gov.uk.   

4.       Request for Annual review 2011/12 

4.1 The West Berkshire Hackney & Private Hire Association/Cabco, letter dated 19th 
February 2012 and shown as Appendix B, outlines their case for an increase of 
tariff for 2012/13. Their submission is that this proposed tariff change will increase 
the average taxi fare, in West Berkshire, on a % scale shown at Appendix C and 
outlined at 4.2 

4.2  The trade submission equates to an increase of between 12.00% and 3.32% at 
tariff 1, an increase of between 8.57% and 4.61% at tariff 2 and an increase of 
between 6.67% and 2.68% at tariff 3. 

 
4.3     The current taxi fares/tariff and the proposed tariff, as requested by the trade, are 

shown at appendix C to this report. 
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4.4 Members may wish to suspend standing orders and invite the trade to address the 
Committee to further explain their request. 

 
4.5 The Consumer Price Indices (CPI) annual inflation for January 2012 stood at 3.6%, 

down from 4.2% in December 2011. (last update 14th February 2012 ) 
 
4.6.1 Annual inflation as recorded by the retail prices index (RPI) stood at 3.9% in 

January, down from 4.8% in December. (last update 14th February 2012) 
 
5. Objections to any increase  
 
 An e mail stating why any increase of tariff should not be considered has been 

received from 1st Direct Cars and is shown as Appendix D. 
 
5.2 A petition, signed by 40 taxi licence holders supporting no rise in fares is shown as 

Appendix E. 
 

                                                                                                                               

Appendices 
 
Appendix A – Equality Impact Assessment  
 
Appendix B – Letter from West Berkshire Hackney & Private Hire Association & CABCO. 
 
Appendix C – Current tariff card Tariff card for 2011/12 and proposed Tariff card for 
2012/13 
 
Appendix D - Communication from 1st Direct Cars 
 
Appendix E - Petition opposing an increased tariff 
 
 
 
Consultees 
 
Local Stakeholders: CABCO Association, West Berkshire Hackney & Private Hire 

Association, Independent Taxi/Private Hire drivers, operators and 
vehicle owners 

Officers Consulted: Paul Anstey Joint Service Delivery Manager 

Trade Union: None 
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APPENDIX A: Equality Impact Assessment – Stage One  
 

Name of item being assessed: Taxi Tariff 2012/13 

Version and release date of 
item (if applicable): 

Version 1 

Owner of item being assessed: Steve Broughton 

Name of assessor: Brian Leahy 

Date of assessment: 7th March 2012 

 
1. What are the main aims of the item? 

To inform Members of a request from the taxi trade for an increase in fares. 
 

2. Note which groups may be affected by the item, consider how they may be 
affected and what sources of information have been used to determine 
this.  

Group Affected What might be the effect? Information to 
support this. 

Some elderly, disabled 
and those less well off 
persons using taxis in 
West Berkshire. 

An increase in tariff during a period of 
austerity may have a serious effect on 
those persons dependant upon taxis. 

Appendix C to this 
report. 

 
 
3. Result  

 High Relevance - This needs to undergo a Stage 2 Equality Impact Assessment 

 Medium Relevance - This needs to undergo a Stage 2 Equality Impact 
Assessment 

 Low Relevance - This needs to undergo a Stage 2 Equality Impact Assessment 

X No Relevance - This does not need to undergo a Stage 2 Equality Impact 
Assessment 

 
 
Name: Brian Leahy Date: 7th March 2012 
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APPENDIX B: Letter from West Berkshire Hackney & Private Hire Association & 
CABCO. 
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APPENDIX C: Tariff Cards 
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APPENDIX D: Letter of objection 
 
 
Dear Brian, 
 
I am not sure how to formally object to any proposed tariff change, but would like to.  
 
I feel that at this time when the rest of the country is being asked to cut back that for the 
taxi trade to be asking for increases is totally wrong.  
 
Following our last increase we noticed 2 things happen, firstly the amount of verbal abuse 
regarding the taxi fares increased and secondly trade in general decreased.  
 
Admittedly fuel prices are high, but really not that higher than April 2011 (139.9p/l (data 
from whatprice.co.uk)) and today's price is average 142.49p/l.  
 
As requested can you either accept this as a formal objection or advise me how I should.  
 
Mark 
 
Mark Townsend 
Proprietor.  
1st Direct Cars Group. 
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APPENDIX E: Petition  
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